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1 Lantern Financial Planning Ltd



Who We Are
Lantern Financial Planning Ltd is an appointed representative of 
2plan wealth management Ltd.

2plan wealth management is a national advisory firm consisting
of financial advisers and mortgage and protection specialists.

Launched in July 2007, we have grown to become one of the
leading firms of financial advisers in the UK.

Our head office administration, technology and regulatory 
teams provide dedicated service and support to all our advisers 
across the UK.

The key foundation of our business model is providing professional 
financial advice.

We act solely in the best interests of our clients at all times. We do 
not act on behalf of any product provider, bank or insurance 
company.

Lantern Financial Planning Ltd

Our Commitment To You
The “client experience” is paramount and all our advisers pride 
themselves in building lasting professional client relationships.

We aim to ensure that all our clients will always view Lantern 
Financial Planning Ltd as their trusted adviser.

We take the time to ensure that all our product recommendations 
and services that we provide deliver the best possible outcomes for 
all our clients. 

Prior to providing you with any advice we will take time to 
understand your current needs, circumstances, attitude to risk and 
capacity for loss. Any advice provided will be confirmed to you in 
writing.



Who Regulates Us?
Lantern Financial Planning Ltd is an appointed representative of 
2plan wealth management Ltd which is authorised and regulated by 
the Financial Conduct Authority.

It is entered on the Financial Services Register under reference 
number 461598. You can check this by visiting the FCA website 
(www.fca.org.uk/register) or by contacting the FCA on 0800 111 
6768.

Our permitted business is advising on, and arranging pensions, 
protection, mortgages, investment and non-investment insurance.

Your Rights
Lantern Financial Planning Ltd must take steps to ensure you are 
correctly categorised as a customer in order to provide you with the 
appropriate protection under the rules of our regulator the Financial 
Conduct Authority (FCA).

Methods of Communication
Unless you advise us otherwise, we will communicate with you via 
one or more of the following methods: face to face, email, secure 
website, SMS, telephone and letter.

We will communicate with you at all times in the English language. 
All documents provided and written by Lantern Financial Planning 
Ltd as well as other documents we leave with you from relevant third 
parties will be written in the English language. Calls may be 
monitored and recorded for record-keeping, training and quality- 
assurance purposes.





We may agree a fee is payable for researching the mortgage
market and providing you with mortgage related advice and this 
could be payable at outset. Our fee for this service is up to £295.

Should your advice needs involve advising on equity release or other 
lifetime mortgage plans, we will agree our fee with you and when 
this fee becomes payable. Our fee for this service is up to £1250.



Data Protection
Lantern Financial Planning Ltd and your financial adviser need to collect and use your 
personal data, and in certain circumstances sensitive personal data in relation to health 
conditions, dependent upon the type of advice provided. We recognise that the lawful and 
correct treatment of personal data is very important to provide accurate financial advice and 
to maintain your confidence in ourselves.

When we handle, process and store your information, it will only be used for the purpose for 
which it was collected and the fulfilment of any services as a result of our financial advice. 
We conform with the relevant data protection legislation in force. If your consent has been 
obtained to use your data for any other purpose it can be withdrawn at any time by writing 
to Lantern Financial Planning Ltd, Office, 31 Cattle Market Street, Norwich, Norfolk, NR1 3DY 
or emailing to hello@lanternfinancialplanning.co.uk

A form of profiling (which will give us a clear view of your circumstances) may be used as 
part of the advice process. Where this is done, you will be shown its recommendations and 
you will be provided with the opportunity to review and amend its output.

Where certain business services are provided by third parties to assist in the fulfilment of the 
advice provided, circumstances may warrant the disclosure of more than just your basic 
contact information. On such occasions your personal information held by Lantern Financial 
Planning Ltd may be disclosed on a confidential basis in accordance with the necessary 
legislation in force at that point in time. We will ensure that third parties we use agree that 
our data is managed with the same level of protection as at Lantern Financial Planning Ltd.

These services may include evidence to confirm your identity and rules on anti-money 
laundering. Your details may be made available to third parties where required by law, court 
order or regulation. This may include police or security services and we may check your 
information with fraud prevention agencies to prevent or detect fraud. If false or inaccurate 
details were supplied and we suspect fraud, this will be recorded.

Your data will be stored within the UK and records of our business transactions will be kept 
for at least six years. You have the right to access, transfer, rectify, erase, restrict and object to 
the processing of your personal data subject to the provisions of relevant legislation. Whilst 
we will endeavour to keep your information up to date, we cannot be held responsible for 
information becoming inaccurate due to your change of circumstances if you fail to inform 
us of those changes. Should you decide to contact Lantern Financial Planning Ltd via email, 
please ensure that you do not provide any confidential information as there could be a risk 
of interception using an unsecure address.

If you wish to obtain details of your personal information or make a complaint in relation to 
your personal data, you can write to us at any time. Please address any correspondence to: 
Data Protection Officer, Lantern Financial Planning Ltd, Office, 31 Cattle Market Street, 
Norwich, Norfolk, NR1 3DY. In addition, you can make a complaint to the Information 
Commissioners Office, contact details can be found at www.ico.org.uk

We reserve the right to amend our policy as above at our discretion or where regulation and 
law necessitate. The latest version of this policy will be available at 
www.lanternfinancialplanning.co.uk.
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